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ABSTRACT
The aim of the current study is to recognize the counseling skills that psycho-
counselors have in UNRWA schools in the GAZA Strip and to recognize how
effective a suggested training programme to improve the counseling skills that
psycho-counselors have in UNRWA schools is and the relation between that and
some changes such as { gender — specialization — experience - university} where
the study tried to answers the following questions :

1. What extent are the counseling skills available at psycho-counselors in
UNRWA schools in the GAZA strip?

2. How effective is the suggested training programme in improving the
counseling skills that psycho- counselors have in UNRWA schools in the
GAZA strip?

3. Are there significant statistical differences in the pre-test of the counseling
skills that counselors have and the post-test one due to the change of the
gender?

4. Are there significant statistical differences in the pre-test of the counseling
skills that counselors have and the post-test one due to the change of the
specialization { psychology — others specializations }?

5. Are there significant statistical differences in the pre-test of the counseling
skills that counselors have and the post-test one due to the change of the

experience { more than 4 year — less than that }?
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6. Are there significant statistical differences in the pre-test of the counseling
skills that counselors have and the post-test one due to the change of the

university {Islamic University — others }?

To answer there questions, the researcher has chosen a random sample of
eleven male and female counselors. There were videoed while were carrying
out counseling interviews with counseled people to identity the level of
counseling skills they have. These videos were judged by psychological health
and psychological counseling specialists, this application was a pre-test. After
that the training programme of developing the counseling skills, was applied.
One again the psycho-counselors were videoed while they were counseling
interviews, with other counseled people. This application was a post-test to
identity the level of their counseling skills. The researcher has used the
percentages and  { T. test } to identity the effectiveness of the training
programme and to identity the psycho-counselors level of counseling skills, and

there relation to gender, , specialization, experience and graduation university.

®* The results of the study were as follow:-

1. there are differences between the level of the counseling skills that
counselors have and the assumed level { 70% } which means that the
samples members don’t obtain the five counseling skills as required which
needs these skills to be developed and improved properly according to the

pre-test of the study sample.
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2. There are significant statistical differences at the level { «c = 0.05 } between
the pre-test and the post-test one of the counseling skills that counselors
have to the benefit of the post-test.

3. There aren't significant statistical differences at the level { «« = 0.05 }

between the pre-test and the post-test of the counseling skills of the

counselors due to the change of gender.

4. There aren't significant statistical differences at the level { oc = 0.05 } in the
pre-test of the counseling skills of the counselors due to the change of
specialization { psychology — others specializations }, the study shown
significant statistical difference in the post-test to the level of the counseling
skills of the counselors due to the change of specialization to the benefit of

those specialized in psychology.

5. There aren't significant statistical differences at the level { «c = 0.05 } in the
pre-test of the counseling skills of the counselors due to the change of years
of experience { more than 4 year — less than 4 year }, while there are
significant statistical difference at the level { oc = 0.05 } in the post-test of
the counseling skills of the counselors due to the change of years of

experience to the benefit of those of more than 4 year.
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6. There aren't significant statistical differences at the level { «c = 0.05 } in the
pre-test of the counseling skills of the counselors due to the change of the
university of graduation {Islamic University — others }, while there are
significant statistical difference at the level { oc = 0.05 } in the post-test of
the counseling skills of the counselors due to the change of the university to

the benefit of Islamic University graduates.

AS a conclusion, the study made some recommendations and suggestion, to the
psych-educational counselors and also for specialists and therapists and all those
who work in the field of psychological health and psycho-counseling assuring the
importance of improving them on the level of theory and practice.

The study proved the importance of studies that deal with training programmes
that take care of improving and developing the counseling skills at the

psychological and educational counselors.
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